O Fineturf

Specialists in Production, Preparation, Installation & Maintenance of Sports Turf Surfaces

Data Protection Policy

In our commitment to protecting your privacy, we at Fineturf have
developed this privacy policy to tell you about our privacy practices in
connection with any personal data that you provide to us in connection
with your purchases and accounts.

We collect personal data about you only with your full knowledge in
conjunction with a purchase or your request for information on our
products and services. We also allow you to specify how your personal
data can be used by us.

We are fully compliant with the Data Protection Act 1998 and all applicable
data protection and privacy legislation. We will only process personal data
in accordance with the applicable rules and this privacy policy. All personal
data will be controlled by us and never passed to a third party.

If you require further information on your rights under the Data Protection
Act please contact the Data Protection Commissioner by visiting
www.dataprotection.gov.uk

It is our policy that you should know exactly what personal data we collect
from you and how we will use it. We collect personal data from you for the
purpose of processing your orders or enquiries. We may use your personal
data to supply products and services that you have requested, carry out
any agreement with you or take any steps that you have requested. In
particular we may:

I. Update you as to the status of your order

li. Alert you of issues or circumstances which may affect your order or
our services to you

lii. Ensure that you are properly treated and receive our best attention
and service

In addition to the above uses, where you have given us appropriate
permission, we may also use your personal data for the following additional
purposes and direct marketing

I.  Tell you about special discounts on additional products and services

ii. Advise you about new products and services
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It is our policy that you are in control of the ways in which we use your
personal data. Any information that you choose to provide us will be used
to personalise and improve our services to you. All information is collected
and stored in a secure manner and is used strictly in relation to this policy
and your stated preference.

You can provide us with your feedback, ask us any questions about this
policy, view the information collected and stored from you, or obtain a
printed copy of our policy statement and/or the name of the individual
responsible for our policy.

Fineturf Data Protection
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